MySight York Volunteer Role Description 
Digital Access Champion Volunteer 
At MySight York, we help people with sight loss stay independent, connected, and included in their community. Our volunteers are at the heart of everything we do, making a real difference through their time, talents, and enthusiasm. By volunteering with us, you can have a lasting positive impact on the lives of others, help build meaningful connections, and develop new skills along the way. 

Do you know? 

People with sight loss face health and digital inequalities both nationally and locally. In the UK, 28% of people with sight loss have never used the internet, compared with only 4% of non-disabled people. In adults aged 75 and over this is a staggering 47%. This digital exclusion can make simple everyday tasks almost impossible, from booking doctor appointments to staying in touch with family and friends. With your help, as a Digital Access Champion, you can help our members open doors to confidence, renewed independence, and wellbeing through technology.
What do Digital Access Champions do?
Digital Access Champions help MySight York members to build confidence and independence using technology. This support takes place in one-to-one or ‘Tea & Tech’ group sessions. Duties include.
· Adjusting smartphone settings to be more accessible and useful for the client and their needs and ability.
· Helping the client stay connected with family, friends, and their community using apps and services.
· Enabling the client to enjoy access to useful apps, and resources relating to daily living, navigation, and travel.

· Offering calm, friendly guidance tailored to each person's needs and goals in a sensitive manner.
· Staying up to date with MySight York’s newsletter ‘Tech View’ and other technology updates. 
· Be non-judgemental, and able to handle confidential information in a sensitive and appropriate manner.
Are you ready to be a Digital Access champion?

You do not need to be a technology expert to become a Digital Access Champion just enthusiasm, a willingness to learn new skills and the confidence to share them with others. If you already use a smart phone and apps like ‘WhatsApp’ then you are already halfway there!  Every contribution you make will help members feel more confident and connected in an increasingly digital world.
You will be provided with online learning resources and in person training to build your confidence and knowledge. After completing our Digital Access Champions training, you can choose to support one or several areas of the service, depending on your interests, skills, and availability. 

We aim to build a committed volunteering team of ‘Digital Access Champions’ to help us establish the ‘Digital Vision’ project over the next four years. 
There are many benefits of volunteering with us. You will.
· Develop and gain valuable skills. 
· Build confidence and self-esteem.

· Learn to share effectively with others.

· Feel good about making a real difference in society.

· Enjoy opportunities to make new connections with other volunteers at our monthly social, the ‘Monthly Mingle.’
How we will support you

As a charity we want to increase the community's understanding of the individual nature of sight loss and as such provide tailored training to all our newly recruited and potential volunteers. 
The role, training, and support can be adapted to suit your needs, confidence, and ability level, so you can volunteer in a way that feels comfortable and rewarding.
We will continue to support you throughout your volunteering career with MySight York by Tanya, the Volunteer Coordinator. Your supervisor for this role will be Vicky, Special Projects Lead and you will receive tailored training and ongoing support from Bex, Sight Support advisor throughout your role as ‘Digital Access Champion.’ 

You will be invited to a supervision session every 12 months to make sure you feel supported and can talk through your volunteering experience with your supervisor Vicky. 
Travel expenses to and from your place of volunteering can be claimed.
How to Apply
If you are a good listener, a confident communicator and have a ‘can do’ attitude then we would love to hear from you!

To apply, please complete the application form and return it to us by email, along with two references. Volunteers must be aged 18 or over. No previous experience of supporting people with sight loss is needed, as full training will be provided.
Volunteers must undergo a Basic DBS (Disclosure and Barring Service). An offending history will not necessarily be a bar to volunteering - each case being judged on an individual basis. 
We welcome volunteers from all backgrounds and with a wide range of interests, life experience, and skills. MySight York believes in equality of opportunity for all members including volunteers and values all individuals, regardless of their age, race, religious beliefs, colour, disability, ethnic origin, nationality, marital/parental status, gender, gender identity, or sexual orientation. A copy of MySight York's equal opportunities policy is available upon request.
Applications should be completed and emailed to;

Contact: Tanya McClelland, Volunteer Coordinator
Email: tanya.mcclelland@mysightyork.org 
 

Insurance

Volunteers are covered under MySight York's insurance policies for Public Liability, Professional Indemnity and Personal Accident while undertaking volunteering on behalf of MySight York. 
 




For further information about this project please contact: 





Vicky Colombi, Special Projects Lead 


� HYPERLINK "mailto:Vicky.colombi@mysightyork.org" �Vicky.colombi@mysightyork.org�





Bex Wood, Sight Support Advisor


�HYPERLINK "mailto:Bex.wood@mysightyork.org"�Bex.wood@mysightyork.org�
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