Community Engagement Volunteer
About MySight York
MySight York is an independent, local charity supporting people across York to live well with sight loss. For almost 50 years, we have championed accessibility, inclusion and independence for people who are visually impaired.
Each year, we support more than 1,700 local people through:
Equipment & Information Services – practical advice, emotional support, reading assessments and access to specialist equipment.
Eye Clinic Liaison Officer (ECLO) support – helping people newly diagnosed with sight loss navigate what comes next.
Home Visiting and Keeping in Touch services – reducing isolation and strengthening social connection.
Groups and community activities – enabling confidence, friendship and independence.
Community engagement and outreach is essential in sustaining this work.

The Role
As a Community Engagement Volunteer, you will represent MySight York at events, information stalls and fundraising activities across the city.
You will help raise awareness of sight loss, promote inclusion, and generate vital income that enables local people to remain independent and connected.
The role may include:
· Supporting MySight York’s attendance at community events, stalls, fairs and local gatherings
· Engaging members of the public in conversation about MySight York’s work
· Assisting with setting up and dismantling stalls
· Suggesting beneficial community events for MySight York to take part in
· Supporting low-level fundraising activities, e.g., raffles and tombolas
· Transporting event materials or donated items (where possible)
You will act as a friendly, informed ambassador for the charity, helping strengthen MySight York’s presence within the community. This role directly contributes to supporting services that help local people adjust to sight loss, regain independence, and stay socially connected.

Volunteer Profile
We are looking for individuals who are:
· Confident speaking to members of the public
· Friendly, enthusiastic and approachable
· Reliable, proactive and willing to work as part of a team
· Passionate about accessibility and inclusion
Volunteers must be over 18 and provide two references. No prior experience of supporting people with sight loss is required – full training is provided.

Training and Development
All volunteers receive:
1. Initial training in visual awareness
1. Sighted guiding training
1. Ongoing support from the Fundraiser (Will Evans)
1. Annual supervision sessions to share feedback and reflections
1. Training and opportunities to develop community engagement knowledge and skills
For those interested in building experience in community engagement, outreach, or the charity sector, this role offers valuable insight into grassroots engagement and fundraising activities.
Travel expenses to and from volunteering may be claimed.

Support and Insurance
Volunteers are supported by the Fundraiser and the wider MySight York team.
Volunteers are insured under MySight York’s Employer Liability and Personal Accident insurance (reduced cover applies for volunteers over 70).
Where volunteers use their own vehicle, they must ensure their insurance covers volunteer use.
Why Volunteer With Us?

- Contribute directly to improving life for people living with sight loss in York
- Be part of a respected local charity with nearly five decades of impact
- Gain practical community engagement and fundraising experience
- Help strengthen connections between MySight York and the communities we serve
Our Community Engagement Volunteers help ensure people experiencing sight loss in York can access practical advice, emotional support and meaningful social connection.
You will be part of a respected local charity with a long-standing commitment to equality, dignity and independence.
Condensed Version

Community Engagement Volunteer
MySight York – Supporting people to live well with sight loss
MySight York is an independent local charity supporting people across York to live well with sight loss. For almost 50 years, we have championed accessibility, inclusion and independence.
Each year, we support more than 1,700 local people through equipment and information services, Eye Clinic Liaison Officer support, home visiting and befriending services, and community groups that reduce isolation and build confidence. Community engagement and fundraising are essential in sustaining this work.



What You’ll Do
As a Community Engagement Volunteer, you will represent MySight York at events, information stalls and fundraising activities across the city.
You will help raise awareness of sight loss and MySight York’s work to support those experiencing it, and support fundraising activities that enable local people to remain independent and connected.
The role may include:
1. Supporting attendance at community events and fairs
1. Speaking with members of the public about our work
1. Assisting with setting up and dismantling stalls
1. Supporting small fundraising activities such as raffles
1. Suggesting new community engagement opportunities
You will act as a friendly ambassador for the charity, strengthening our presence in the local community.

Who We’re Looking For
- Confident speaking to members of the public
- Friendly, enthusiastic and approachable
- Reliable, proactive and willing to work as part of a team
- Passionate about promoting accessibility and inclusion

What You’ll Gain:
· Training in visual impairment awareness and sighted guiding
· Experience and training in community engagement and relationship-building
· Ongoing support and supervision
· The opportunity to make a tangible difference in your local community
For almost 50 years, MySight York has championed accessibility and inclusion. By volunteering with us, you’ll help ensure people experiencing sight loss in York can remain independent, connected and confident.


