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Registration of sight impairment


What does Registration mean?

Each local authority keeps a register of people living with sight loss in the local area. Whether you choose to join the register or not is entirely voluntary, but being registered entitles you to certain benefits and can make it easier to get the help you need. The process is confidential and your details will not be shared without your consent.

Am I eligible?

In order to be registered as Sight Impaired (SI) or Severely Sight Impaired (SSI), the local authority needs a Certificate of Vision Impairment (CVI), signed by a consultant ophthalmologist, showing that you are eligible. The consultant will examine your sight and make a decision based on your best vision when using both eyes together. 

If you are eligible, you will be referred to the hospital’s Sight Support Service to see an Eye Clinic Liaison Officer (ECLO). They will be able to answer any questions about registration as well as providing support and advice about any concerns you have around your sight. If you choose to be registered, the ECLO will complete the CVI. 

The completed CVI is sent to your local authority who will contact you to complete your registration and offer further support. You will receive a copy of your CVI for your records and, with your permission, copies will be sent to your GP and to Moorfields Eye Hospital in London.

Benefits and Concessions

There are a number of benefits and concessions to which you may be entitled once you are registered. For up-to-date information, you may wish to consult RNIB’s booklet, ‘Benefits, concessions and registration’, which contains a wealth of information about these benefits and how to apply. MySight York can supply copies of this booklet, or you can download it here: 

https://www.rnib.org.uk/sites/default/files/SO-Benefits-Concessions-and-Registration.pdf

Further information
The Sight Support Advisors at MySight York offer information and support on any aspect of living with sight loss, and can direct you to further sources of help with practical and financial matters including benefits. They are available from 10am to 3pm Monday to Thursday, or by appointment on Fridays.

RNIB provides information on all aspects of the registration process and on benefits and concessions that may apply. Contact their Helpline or visit the website:

RNIB Helpline: 0303 123 9999

https://www.rnib.org.uk/eye-health/registering-your-sight-loss

https://www.rnib.org.uk/advice/money-benefits-finance

The following local organisations can also offer advice on benefits:

City of York Council Benefits Advice Team: 01904 552044

Citizens Advice Bureau, West Offices, Station Rise 
0808 278 7895

Age UK York
01904 627995
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