MySight York Volunteer Role Description 
Assistive Technology Support Volunteer 
MySight York is a thriving, independent, local charity working to help people with sight loss to remain independent. Our aim is to support people in York to live well with sight loss. 
The Technology Support Service provides clients with help and support with their technology in a variety of ways. They can receive 1:1 support, mainly for their mobile devices, at the MySight York Premises, have access to the Technology Group Mailing List, or attend ‘Learning to Listen to Your Computer’ Courses (for windows computer users) with a collaborative project with York Learning.  

The Volunteer Role
Volunteers can choose to help with one or a variety of the elements of the service. This may include:

· 1:1 assistive tech (mainly mobile devices), supporting clients to learn, using a particular device and its assistive elements (Apple or Android, Speech or Magnification) at the MySight York premises. MySight York Staff will be responsible for securing bookings at a time to suit all parties.  
· Tech Support Mailing List, emailing group members from a MySight York email address, with relevant news on assistive tech updates. 

· ‘Learning to Listen to your Computer’ course with NVDA (Non- Visual Display Access), supporting these sessions on windows, computers/laptops, where clients would bring their own laptops or borrow from York Learning. This support may involve 1:1 support within the group setting. These sessions would require you to be available for two sessions a term, held at Explore York Central library.    

Volunteer Specification
Depending upon the element, or elements of assistive tech support that you wish to help with, the following experience will be necessary. 

· 1:1 assistive tech (mainly mobile devices) – have experience, or having a willingness to learn, the particular devices and its assistive elements (Apple or Android, Speech or Magnification).

· Tech Support Mailing List - ability to keep up to date with the latest assistive technological developments and write engaging updates to members. Knowledge of how mailing lists work and the ability to work within GDPR guidelines.  

· ‘Learning to Listen to your Computer’ course with NVDA (Non- Visual Display Access) - have experience of, or willingness to learn, NVDA on windows computers/laptops.
Volunteers must be over 18 and provide 2 references. No previous experience of supporting people with sight loss is necessary as full training will be given. Volunteers need to be good listeners, non-judgmental and have an understanding of how to deal appropriately with confidential information.
Volunteers must undergo a Basic DBS (Disclosure and Barring Service). An offending history will not necessarily be a bar to volunteering – each case being judged on an individual basis. 
We welcome volunteers from all backgrounds and with a wide range of interests, life experience and skills. MySight York believes in equality of opportunity for all members including volunteers and values all individuals, regardless of their age, race, religious beliefs, colour, disability, ethnic origin, nationality, marital/parental status, gender, gender identity or sexual orientation. A copy of MySight York's equal opportunities policy is available upon request.
Training 
All volunteers are required to participate in an initial training session to learn about supporting people with a visual impairment and complete a short on-line safeguarding course. Regular training sessions are held throughout the year and volunteers are required to attend at least one short session a year.
Support and Supervision
Ongoing support is provided by the Community Involvement Officer. Volunteers are required to attend a supervision session every 12 months. Travel expenses to and from your place of volunteering may be claimed.
Insurance

Volunteers are covered under MySight York's insurance policies for Public Liability, Professional Indemnity and Personal Accident while undertaking volunteering on behalf of MySight York. Volunteers over the age of 70 will have a reduced level of Personal Accident insurance cover. Where a volunteer uses their own car for volunteering, including commuting to their volunteer role and/or transporting clients or equipment (including our collection boxes) they must check that their own car insurance covers them for volunteer use. 
For more information, please contact: 
Vicky Smith, Community Involvement Officer

Vicky.smith@mysightyork.org
01904 731124
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