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From the Editor…
As the country seems to be in a
state of permanent flux, MySight
York was not to be outdone. You’ll
have gathered from the front
cover that change is afoot, and
you can read more about our
plans in Karen’s article on page 4.
As Spring turns to Summer we
have much to tell you about.
There are new staff, new projects
and new groups starting, not to
mention the new equipment and
apps that are springing onto the
market. Please consider joining
our Focus Group to help us
evaluate our services—essential
not only to securing our funding
but also to planning our future
strategy. Our fundraising
volunteers also need your
support, whether that’s by
supporting a trio of brave
SkyDivers or offering practical
help to a pair of intrepid walkers.
You can find more information
about all these activities inside…
I hope you continue to read
YorView and find something of
interest in it. As ever, please let
me know if you would like to
feature, or if you have ideas or
suggestions. It is after all Your
View that matters.
Deborah
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From the Chief Executive

An exciting new home for
MySight York
I am happy to share with you some
exciting news. We found out in late
2018 that Rougier House has been
sold for redevelopment and we
were asked by the Council to
vacate our offices by this summer.
Once the cries of “oh no not again”
had subsided we set about finding
suitable alternative premises. After
many months of searching we have
found what we think is the perfect
location.

Our new home is very close to the
city centre at 14 Merchantgate, on
the corner of Piccadilly close to
several bus routes and just down
the road from the Merchant
Adventurers’ Hall. The picture on
the front cover gives you an idea of
what the building looks like.

There will be plenty of space for
our activities and meetings. We will
also rent out rooms to community
groups and businesses that already
use the space. This will help to
diversify our income streams but
also help us to work in partnership
with other community organisations
and welcome them in to the world
of MySight York. This links in
perfectly with our new Lottery
Project, helping to ensure that
people with sight loss can access
activities in their own community and now we can welcome local
communities to our new home too.
This is a very exciting but
extremely busy time for everyone.
We will be having a spring clean
here at Rougier House and we
hope to move in to our new
premises in the summer. Please be
patient with us as there is a lot to
organise and there may be a little
disruption over the next few months
but we will all try our best to
maintain all services and activities
as normal.
We will of course update you with
our progress and let you know
when we move. I look forward to
welcoming you to our new home in
due course!
Karen
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New Faces
My name is Jade Burniston and I
will be taking on the role of Early
Intervention and Sight Support
Advisor in the Equipment and
Information Centre.
The sight loss sector is something I
am very passionate about, as both
my partner and I have a visual
impairment. I am originally from
Middlesbrough and moved to York
for university. I got my first job as
an admin assistant at my local sight
loss charity in Leeds and later
became an Eye Clinic Liaison
Officer (ECLO).
My hobbies include goalball and
horse riding as well reading.

In my new
role I will be
supporting
people to
manage the
day to day
challenges of
living with
sight loss, by
giving
impartial and practical advice and
information as well as
demonstrating pieces of
equipment.
I am looking forward to the role and
hope to continue to deliver the high
quality service you expect!

My name is Gary Pentland, and
since January 2019 I have been
working alongside Vanessa Camp
and Chris Wilson at York Hospital,
providing support and information to
those affected directly and indirectly
by sight loss. I also work as a Health
Care Assistant within the eye clinic.
Having been registered as Severely
Sight Impaired in 1998 I have
experienced sight loss from most
perspectives so I hope I will be able
to assist you should you need it.
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News in Brief
Changes to PIP and Pension
The Government has recently
announced some changes to the
way PIP is reassessed. The
change will affect people of
pensionable age in receipt of PIP,
and will mean they will no longer
need a regular review but instead
will be reassessed every 10 years.
This is welcome news. However, if
you are about to claim PIP for the
first time, or are about to be
reassessed, we recommend you
make an appointment with Deb
Wheller, our Sight Support Adviser.
Deb can go through the form with
you and hep you to identify the
right evidence to submit with your
application to give you the best
chance of success. If you have

already applied and been
unsuccessful, we can also help
with the Mandatory
Reconsideration & Appeal process.
If you are approaching pension age
you may not realise that you now
need to make a claim rather than
receiving your money automatically.
You should receive a letter from the
Pension Service around 4 months
before you reach State Pension
age inviting you to apply. This letter
contains a code which will allow
you to claim online at www.gov.uk/
claim-state-pension-online, or you
can call 0800 731 7898 from 8am to
6pm Monday to Friday.
If you have a pension-related query
you can contact the Pension
Helpline on 0800 011 3797.

Sunflower Lanyard
A free lanyard is now available at
major airports, some larger
supermarkets and across the entire
LNER rail route to indicate that you
have a hidden disability and may
need some support. Pick your
lanyard up at the Customer
Information desk, or pop in to our
Equipment & Information Centre for
more information.
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National Lottery Community
Fund project
We are very excited to tell you that
thanks to The National Lottery
Community Fund we are about to
start a new project. This project
aims to make local communities
accessible to people living with
sight loss.

a craft group or a local exercise
class? Maybe you would like to go
swimming at your local leisure
centre? Whatever it is, we would
love to hear from you to see how
we can help this become a reality.
Please contact Caroline Robertson
on 731124 to find out more.

Is there something going on locally
to you that you would like to get
involved in but don't feel confident
about doing on your own? Perhaps

Good Food Talks
87% of visually impaired people
rely on a dining companion or
waiter to read them the menu for
them when dining out. That’s all
set to change with the launch of
a new accessible website and
mobile app.
Good Food Talks allows diners
to browse the menu of over 2500
popular restaurants—both big
chains and independents. You
can either choose to read the
menu using the accessibility
options, or have it read aloud to
you, and it’s completely free.
See www.goodfoodtalks.com for
more information.

RNIB raises concerns over
eye health omission
RNIB is raising concerns with
Public Health England (the
government body responsible for
protecting and improving the
nation’s health) because their new
report on interventions for
productive healthy ageing for
pharmacy teams makes no
mention of eye health.
Helen Lee, RNIB Policy and
Campaigns Manager, is calling on
the eye health sector to raise their
concerns, a call that has already
been taken up by Vision UK (the
national partnership body for sight
loss organisations).
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From the Equipment & Information Centre
By Deb Wheller and Jade Burniston
The Ramble Tag is a new
lightweight harness which is used
as a guidance aid when walking
with a guide in rural locations. The
harness is worn on your guide’s
upper arm, adjusted to fit with two
velcro straps. You hold a
comfortable looped handle which
provides an alternative to linking
arms, allowing for free movement
without physical contact. Available
in high visibility orange or black.
£21.00

and motorists in poor weather
conditions and at night. Used as a
conventional cane in good weather,
the addition of a rechargeable
power pack in the handle allows
the lower section of this long cane
to light up with ultra-bright LEDs.
The power bank takes four hours to
fully charge which gives 3 hours’
light use. £129.99

Ambutech Dakota rough terrain
disc tip

Gizahand illuminated folding long
cane
New to the market, this long cane
is designed to make you more
visible to other pedestrians, cyclists

This long cane tip is 15cm in
diameter and is designed for use
when you are travelling over rough,
uneven ground such as country
roads, gravel, snow and sand. With
a hook end it can be changed
when you want to use a different
cane tip. £7.50
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While you are out and about,
protect your eyes with eyeshields
which block out harmful rays. They
come in a variety of tints to suit
your eye condition and in a range
of frames of different styles and
shapes.

Harry Bell, our Technology
volunteer, wrote to tell us
about a new Braille device:
A Remarkable Comeback!
Swiping, tapping or typing text on a
smartphone or tablet can be a
struggle without much sight. Many
are now discovering how to use a
small Bluetooth Braille keyboard
instead. No need to learn to read
Braille - you just use 9 keys on a
pocket-sized keyboard to replace
all swiping, tapping and typing.
The BraillePen Slim keyboard (or
Orbit Reader 20) can be used with
your screen reader (VoiceOver or
TalkBack) to do everything – from
finding or opening apps to speaking
out what’s on your screen.
Keep your first three fingers of each
hand constantly on the top row
keys - you can never get lost. The

text you type into applications is
read out and appears on the screen
as ordinary text. The keyboard can
even make it much easier to select,
copy, edit and paste text.
A free iPad app, ‘Braille Tutor’,
teaches you to type Braille. With
this you can type all letters,
numbers, punctuation and symbols
without having to move the three
fingers of each hand from their
home keys.
Braille Pen Slim £220 from Sight
and Sound Technology.
Orbit Reader 20 £449 from RNIB.

As always, MySight York can help
you get to grips with these Braille
keyboards on iPhone or iPad. Harry
is available to offer one-to-one
advice and tuition on Apple devices
and apps—from the complete
beginner to the advanced user. Call
us to book an appointment.
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Moovit App
Moovit is a free app available on
most smartphones and is
downloadable from the Play Store or
the App Store. The app allows you
to plan and track a journey and is
compatible with Zoom, Voiceover
and Talkback.
Moovit can assist with your journey
from door to door. It gives walking
instructions to a bus or tram stop or
train station, shows you real time
information on transport times and
alerts you when your transport line
is arriving.
You can specify a particular location
and Moovit will plan a number of
routes you can take, which are
customisable with options to suit
your needs. The app is able to plan
routes that use all three transport
modes: bus, train and tram.
While on your chosen form of
transport, Moovit will show you the
start and end times of your journey,
as well as each stop on the way. It
will also (particularly on buses)
notify you when you are two stops
away, one stop away and once more
just before your stop, so you have
time to get ready to leave the bus. It
will then offer walking instructions (if
needed) to your specified
destination.

Moovit has a favourites function on
the homepage, allowing you to save
journeys you take regularly. It can
also store a list of your recent
journeys on the homepage,
allowing for quick and easy access.
Moovit is a background app,
meaning that you do not have to
have it open for it to alert you. This
means you can do other things on
your phone whilst on public
transport. It also means that if the
app is accidently closed you won’t
lose your current journey; you
simply need to reopen the app.
Moovit isn’t currently able to plan
routes outside of each region, so it
wouldn’t be able to find you a route
from Yorkshire to London. However
the designers are trying to make
changes to the app to improve this.
If anyone is interested in learning
more about Moovit and what it can
do please feel free to contact me
(Jade) using the usual number:
636 269.
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A Life in the Day
Jean Langan talks to Deborah Cairns
I don’t think my life is all that
different now from what it was
before I lost my sight. I retired from
my job as a seamstress at the age
of 70. Then 2 years ago a trauma
affected my optic nerve. At first I
had no confidence in myself: I
couldn’t be on my own, couldn’t
cross a road. I didn’t feel I could
take care of my greatgranddaughter. I didn’t even dare
make a Christmas cake in case it
went wrong.
I talked to one of MySight’s Talking
Space counsellors. It really helped
to get it all out in the open rather
than let it fester. At first you think
everything’s gone, but it’s not. I try
not to let my sight loss be in charge
of me.
I spend my day doing the normal
things—housework, a bit of
gardening. I love to go out on trips. I
feel I’ve travelled enough abroad
but there are so many beautiful
places in this country—I’d like to
see more of them. Now I go where I
want; I have to plan my route in
advance but I won’t let it stop me.
I have Charles Bonnet Syndrome,
which means I experience visual

hallucinations. They are always
there, but I try to look through them
and not let them stop me doing
what I want. I come to Esme’s
Room (the support group for people
with CBS) and the knitting group. At
first I didn’t have confidence to knit
a square let alone anything
intricate. That’s all changed—now I
think, ‘Well, if I drop a stitch, I’ll find
it again’. We all help each other.
(You can see Jean with the fruits of
her knitting above).
One thing I’d recommend? Talking
Books—I absolutely love them.
I’m still me, but in a different way.
Oh, and last Christmas I made 9
cakes. Want to order one?
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News of Activities and Groups
MySight Access Group
The Social Inclusion Group is to be
re-launched as the MySight Access
Group on Wednesday 5th June,
10.30-12.00. This meeting is open
to all MySight York members.
The group will look at access to
public spaces, buildings and
transport and perhaps also to
websites. At the launch we will
outline recent achievements and

seek members’ views on future
plans and priorities. We will also
hear from Caroline Robertson
about some of the requests she
receives in the course of her work.
If you would like to come to the
meeting, please call Caroline on
731124 to give an idea of numbers.
If you cannot attend, but would like
to be added to the group’s contact
list, please call me on 593653.
Eleanor Tew

Support with MySight

Poetry Workshop

Our Support Group meets on
the first Wednesday of
alternate months from 10.30 to
12. Anyone with sight loss is
welcome with a friend or
partner. Guest speakers are as
follows:

June 14th, 10.30-12.30

3rd July Two students who are
researching the effects of sight
loss on the brain will join us for
an informal chat. The meeting
will still run café-style.
4th September Harry Bell, our
technology volunteer: ‘How to
use your voice to get your
phone to work for you’.

Local published blind poet Imogen
Godwin will read and explain her
poetry, and will lead a writing
workshop with volunteers to assist.
The session costs £3.50 including
refreshments. It would be helpful if
you could let either Anna Baldwin or
Claire Murphy know if you would
like to come:
Anna: baldwinyork@btinternet.com
Claire: 01904 731124 or
claire.murphy@mysightyork.org
The next Socialeyes Meeting is on
June 17th at 11.00.
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Opportunity to Join a Focus
Group

will be a choice of times to
accommodate needs.

We are looking for people to join
a focus group to look at MySight
York’s impact on its service users,
what we currently contribute to
people’s lives, and how we could
do even better in future.

If you are interested in helping us
measure our impact and set our
strategy for the future, then
please contact Mike Hickman
(mike.hickman@mysightyork.org)
call us on 636269 or drop in to
speak to us.

The meetings will take place in
June or July, will run for no longer
than an hour and a half, and there

We look forward to hearing from
you!

40th Birthday Tea Party
To celebrate our 40th Birthday we
will be hosting an afternoon tea at
the Marriott Hotel on Tadcaster
Road on Wednesday 10th July at 12
for 12.30pm.

Please call us to book your place
and join us to celebrate 40 years of
providing services to people with
sight loss.

The tea party is open to all MySight
York members and volunteers and
costs £7.50 per person.
As well as enjoying a selection of
sandwiches and cakes, there will
also be an afternoon of fun and
games including a tombola and the
introduction of ‘the human fruit
machine’. Wondering what that is?
Well you will have to come along to
find out...

Please note that our offices will
be closed all day on 10th July.
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Charles Bonnet Syndrome Conference
By Vanessa Camp

On 26th April the founder of Esme’s
Room, Judith Potts, hosted a CBS
Information day in York, organised
by Sight Support Hull & East
Riding. The event was fully booked
within days but a number of us
were fortunate enough to attend
and had an excellent and
informative day.
We heard from professional
speakers and people living with
CBS. David Geekie spoke about his
experiences of supporting his wife
Gillian (a member of MySight York)
through her CBS. It was both very
revealing and a very entertaining
talk!

In the afternoon we broke into
groups and shared experiences and
coping mechanisms and discussed
what we’d like to see in the future.
We explored ways we can raise
awareness of CBS to ensure that
everyone affected has access to
support.
I seem to have volunteered myself
to be an Esme’s Umbrella
Ambassador so please look out for
the umbrella symbol at the top of
this article and help me spread
awareness of CBS.
Esme’s Room, our support group
for people who experience CBS,
meets at MySight York on the last
Wednesday of each month.

We were fortunate enough to hear
from the leading expert on CBS, Dr
Dominic Ffytche (seen right) and to
find out about research taking place
in the North East from Kat da Silva
Morgan. She is looking into the
potential causes and potential
treatments for this debilitating
condition.
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Coast to coast pioneers
Verity and Martin need your help with an ambitious project!
Anyone who could provide bed
and breakfast for a night


Any company in York (or
elsewhere) who would kindly
support the project, by a donation,
sponsorship in kind or prizes or
experiences for a prize draw.


Any contacts in the press, TV or
radio who might promote the walk.


Do you remember Verity and
Martin who starred in our poster
campaign? Verity has challenged
herself to walk the width of
England, 215 miles from the Irish
Sea at Southport all the way to
Hornsea on the North Sea to raise
funds for MySight York. Martin has
agreed to help her do the walk in
just 2 weeks in spring 2020.
They need a lot of help to organise
this and that's why we are
appealing to you. Please think of
anyone who might be able to help
them in any of the following ways:
The use of a large car or van to
transport 3 walkers and some gear


A driver who could be in charge
of shopping for sundries and
supporting the walkers en route

Anyone who has any experience
in promoting, publicising or
organising similar events.


Anyone who would in interesting
in joining the walking team.




Anything we have forgotten

We will be making further appeals
through the year, but with your help
we hope to build a team to
organise a fantastic fundraising
opportunity for MySight York which
catches the attention of TV, radio,
press networks and social media right across the country. We are
sincerely grateful for any help you
can give.



For more information, please
contact MySight York.
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Fundraising News
By Carolyn Blain and Mike Hickman
Lord Mayor’s fundraising
This has come to an end now and I
am very grateful to everyone who
participated and supported us
through this last year – hasn’t it
gone fast? It has been great fun,
especially getting to know the other
two charities. I don’t think there has
been a Lord Mayor’s charity that
has started the year off with one
name and ended with a different
name! We will let you know when
the cheque arrives!
Thank you to everyone who helps
us fundraise in whatever way. In
particular, this summer we thank:
The families of Don Brain and
Gladys Roberts (RIP) who
generously donated £316.03 and
£80 respectively.
Our new volunteer Pink Elephant
collectors in Acomb and Poppleton.
Everyone who helped at the
hospital stall in February. We raised
a magnificent £125.67 selling
books, blankets and knitted items.
Everyone who worked so hard at
Dean’s Garden Centre over Easter.
We raised £529.16 over 2 days!

Jeans wanted

We are no longer collecting bras for
cash but now want your old jeans
instead! Please don’t bring them
to the office but instead drop
them off at Studio 12, 12 Acomb
Road, York. Paul will gladly take
them from you to weigh in for cash
for us.
Do you want to be more involved
with Fundraising?
I am looking for a few people to join
a Fundraising Focus group to get
together and organize some smaller
events. You will need to be able to
attend meetings and have an ability/
desire to lead an event without me.
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Please contact Carolyn on 731125
for more details. This project cannot
go ahead if no one comes forward.

Our Pink Elephant Scarecrow was
out once again in Haxby over May
Bank Holiday and will be visiting
many other places this summer.

PE Boxes - Rebranding
As everyone knows we have
changed our name, which means all
the Pink Elephant boxes need their
signage changing. I have the new
signage so if you are a Pink
Elephant collector please contact
me if I haven’t already contacted
you.

There is a new way to donate to
MySight York. To give £3 and optin to receive further information
from us in the future, please text
MySight Yes to 70660. To give
£3 and opt-out from future
communications, simply text
MySight to 70660.
Pass it on! Every little helps (as
they say…)

If you know of anyone we could
approach for further support (or
who is interested in approaching
us!), please do contact Mike on
mike.hickman@mysightyork.org
or 636269 and I will be happy to
speak to you.

Dates for your diary
Thursday 6 June: Hospital Stall
Sunday 14 July: Dragon Boat Race
Friday 16 August: York Railway
Station collection
To keep up with fundraising, visit:
mysightyork.org/get-involved/
fundraising

Finally, thank you to the following
Trusts and Foundations who have
generously supported us this year
Norman C. Ashton Foundation
The Brelms Trust
Jack Brunton Charitable Trust
The February Foundation
Gay & Peter Hartley's Hillards
Charitable Trust
Sir George Martin Trust
The George A. Moore Foundation
NYCC Stronger Communities
Inspire Programme
Persimmon Community
Champions
The Purey Cust Trust
The Screwfix Foundation
The James Tudor Foundation
Ulverscroft Foundation
HDH Wills 1965 Charitable Trust
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Skydiving for MySight York!

because since I started working in
the Eye Clinic I have realised how
much sight means to people,
whether that be the elderly or the
younger generation, and how I have
always taking my sight for granted.
It’s made me want to help people
with vision impairments a lot more
as I have seen how much it can
affect people’s day to day lives’.

To sponsor Beth, Alison and
Maddie, please visit:
Beth Greaves, a Healthcare
Assistant at York’s Eye Clinic, her
mum Alison and friend Maddie are
preparing to jump out of a plane for
us. The event takes place on Friday
31st May 2019 in North Lincolnshire.
We will be with them every step of
the way (though not at the point of
jumping out of the plane!)
Beth says: ‘The reason I wanted to
raise money for MySight York is

https://mydonate.bt.com/
fundraisers/bethgreaves1
You can still sponsor them after the
event if you wish by dropping
money in to the office.
Thank you Beth for undertaking this
fantastic challenge which will make
a difference to the lives of people in
York living with sight loss.

Zorro leaves for Pastures New
This month we said farewell to
Guide Dog puppy, Zorro. He has
been charming and entertaining
us since he arrived at the age of
8 weeks in 2018. We wish him
well as he moves on to Mobility
and Obedience training. Vaya
con Dios, Zorro!
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Audio Described Theatre Performances
York Theatre Royal
(tel 01904 623568)
Turn of The Screw
Thursday 30th May, 7.30pm
Saturday 1st June, 2.30pm
Driving Miss Daisy
Thursday 27th June, 7.30pm
Saturday 29th June, 2.30pm
Swallows and Amazons
Thursday 22nd August, 7pm
Saturday 24th August, 2.30pm

Grand Opera House
(tel Freephone 0800 912 6971)
Little Miss Sunshine
Saturday 8th June, 2.30pm
The Rocky Horror Show
Saturday 15th June, 5.30pm

Audio Described performances
offer visually impaired theatregoers a live verbal commentary of
the production. The audio
describer tells you not only about
the action on stage but also about
the set, the actors’ facial
expressions and any visual jokes.
The commentary is broadcast
through a headset that’s
completely unnoticed by other
audience members.
It is often also possible to arrange
a Touch Tour, which takes you
backstage and gives you the
opportunity to touch props and
costumes. Touch Tours take place
one hour before the start of the
performance. A dog-sitting service
can also be arranged. Just let the
theatre know your needs when you
book your ticket.

Office Closure Dates
Please note that MySight York’s offices will be closed on the
following dates:
Wednesday 10th July – 40th Anniversary tea party
Monday 26th & Tuesday 27th August – Bank Holiday
19

Diary dates
All events take place at MySight York unless highlighted in blue
June
Mon 3rd
Mon 3rd
Tues 4th
Weds 5th
Thurs 6th
Thurs 6th
Fri 7th
Mon 10th
Tues 11th
Tues 11th
Fri 14th
Mon 17th
Tues 18th
Weds 19th
Tues 25th
Weds 26th
Weds 26th
July
Weds 3rd
Tues 10th
Sun 14th
Mon 15th
Wed 31st
August
Fri 16th
Mon 26th
Tues 27th
Wed 28th

Tai Chi Level 2—6 week course
Tai Chi level 1—6 week course
Book group—monthly
MySight Access Group meeting
Exercise—weekly
Hospital stall
Boccia—fortnightly
Boccia—fortnightly
Professional Vision Services
Mobile Tech support (pre-booked)
Socialeyes Poetry Workshop
Socialeyes meeting
Singing—monthly
Games—monthly
Knitting—twice a month
Discussion group—monthly
Esme’s Room

12-12.45
1-1.45
10.30-12
10.30-12
10.30-12
10-4
10-11.30
2-3
10-2
10.30-2
10.30-12.30
11-12.30
10.30-12
10.30-12
10.30-12
10.30-12
10.30-12

Support with MySight group
Birthday party—MySight office closed
Dragon Boat Race
Socialeyes meeting
Esme’s Room

10-12
12-3

Collection—York Railway Station
Bank Holiday—Office closed
Office closed
Finding your Feet course

11-12.30
10.30-12

10-3

We are grateful to the Feoffees
of St Michael Spurriergate for
their generous support in the
production of this Newsletter.
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