
 

  

 Volunteering Extra       (Spring 2019) 
 

Welcome to our first MySight York volunteering newsletter. There has been 
lots going on since the last newsletter, including our new name and our 
volunteer Christmas Party. All staff now have new email addresses so please 
check the contact details on page 4.   

 

It was really nice to see so many of you enjoying lots of mince pies, cake 
and the odd glass of sherry. Seeing volunteers having a good chat and 
laughing with each other even if they had never met before was lovely. I will 
never forget one conversation we all had at the end about Jo’s pet snakes 
and how the snakes would love a ‘snake jumper’. Perhaps something our 
knitting group volunteers can encourage members to make? 

Catherine Bamford,  Volunteer Manager 
 

We have a few volunteers who are 
celebrating their ‘volunteer 
anniversaries’. Andrew Frears has 
been a volunteer home visitor for an 
impressive 20 years. Janet 
Hazelwood always seems to be 
helping out in the office, fundraising 
and selling raffle tickets at events 
and has now volunteered for 15 

years. Celebrating 10 years are 
Pauline Martin, Juliette Pegram and 
Sheila Gallagher.  

As an organisation confidentiality is 
very important. We want our 
members and volunteers to have 
complete trust in how their 
information is dealt with which is why 

Volunteering Anniversaries 

Keeping Information Safe 



 

  

we have a confidentiality policy 
which all volunteers, and staff, have 
agreed to. Confidentiality can crop 
up at unexpected times and 
everyone, staff, volunteers and 
clients, need to be aware of what 
they do with personal information. 

 

Home visitors in particular can come 
across personal information and 
something as simple as your client 
asking you take home private 
correspondence to type up in large 
font so they can read it, can break 
confidentiality. 

 

Please remember though that if 
someone tells you something that 
you feel uneasy about and may 
indicate they are at risk of harm then 
you must tell a member of staff. Our 
volunteer handbook has more 
information on Safeguarding. 
 

You may have seen in the main 
newsletter that it is our 40th 
Anniversary this year. We are 
looking for volunteers to join our 
small committee to help make the 
celebrations unique.  

 

One of our special events includes a 
photo exhibition capturing images of 
40 of our members who are happy to 
share a moment with them going 
about their everyday lives, maybe 
enjoying a hobby, performing a skill 
such as a playing a musical 
instrument or enjoying a talking 
book. The ideas will come from the 
members who put themselves 
forward.   

 

There are lots of ways you can help 
with the exhibition including taking 
the photos, writing or recording 
captions and descriptions, putting 
together the exhibition or helping run 
the event. Perhaps you would like to 
be in the photo going for a walk with 
the member. You may even want to 
project manage the whole exhibition. 
If you would like to get involved with 
this or any of our other one off 
events or would just like to know 
more please contact Deb Wheller on 
636269 or 
deborah.wheller@mysightyork.org 

 

Unfortunately we have had some 
sad news. Steve Walton who had 
volunteered for 5 years with both 
fundraising and activities sadly 
passed away in November. Steve 
will be greatly missed by everyone 
especially the Boccia group where 
he was a regular volunteer.  
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After a few appearances at 
Scarecrow festivals our pink 
elephant is looking a bit tired. We 
are hoping for him to make an 
appearance in Heworth, Poppleton 
and Appleton Roebuck. Could you 
help give him a makeover or help by 
putting him in your garden?  If so 
please contact Carolyn. 

 

 

 

 

 

 

 

 

 

 

 

 

 

I joined the home visiting service 9 
years ago having retired from 
language teaching. I had previously 
heard at York CVS that there was 
work to be done at YBPSS and 
volunteers were needed so I joined a 
team of 20 volunteers to do some 
training sessions. We were given 
practical tips on how to help people 
who are blind or partially sighted and 
had talks on many aspects of sight 
loss. I remember these meetings 
being extremely interesting. The 
group was made up of all ages from 

students to my age. 

 

I have had a great variety of clients. 
My first was a very old gentleman, 
permanently in a wheelchair, who 
had lost both eyes in an accident 
and who also had difficulty speaking. 
My ‘task’ was to entertain him as 
best I could – difficult at the start, 
certainly.  

 

I currently visit 2 elderly ladies, one 
of whom lives in a care home and 
the other in a residential home. I 
help one lady with her 
correspondence. The other lady and 
I pass the time agreeably chatting 
and doing crosswords.  

 

In my spare time I like to travel and 
enjoy going to the U3A to keep up 
my French and German. 
Volunteering shines a light on 
different aspects of life that I would 
otherwise not know about.  

 

As home visitors we have occasional 
meetings to exchange experiences 
over tea and cake and a very jolly 
Christmas Party.  

 

 

 

Scary times 

Volunteer Spotlight—Ken  



 

  

Contacts 
 
General Volunteer Enquiries and 
Home Visiting Service  
Catherine Bamford 
Volunteer Manager,  
01904 731122   
volunteermanager@mysightyork.org 
(Tuesday to Friday) 
 
Team Administrator 
Aneta Sunara 
Admin Support 
01904 731123 
aneta.sunara@mysightyork.org 
(Mon & Fri mornings, Wed & 
Thursday all day) 
 
Fundraising 
Carolyn Blain 
Community Fundraiser 
01904 731125 
fundraising@mysightyork.org 
(Mon, Thurs and Fri 10-3) 
 
Activities Volunteers 
 
Claire Murphy 
Activities Coordinator 
01904 731127 
claire.murphy@mysightyork.org 
(Tues, Wed, Fri mornings) 
 
Main Office 
 
hello@mysightyork.org 
01904 636269 

If you are interested in helping 
with our activity groups or 
becoming a home visitor please 
get in touch with Catherine.  
 

I am in the progress of planning 
further training sessions but still 
have places on the courses 
below. If there are specific 
training courses that you would 
like me to arrange please get in 
touch.   
 
 
Mental health awareness  
12th March 2019,  3-4.30pm 
York Mind will talk about 
understanding mental health &  
how to support people who 
experience it (a repeat of the 
talk held in October 2017) 
 
Dementia Friends Information 
Session  
12th March 2019 , 2pm to 3pm  
A fun, interactive way to learn a 
little about dementia & how it 
can affect people’s lives.  
 
 

Booking is essential as 
places are limited. Contact 
Aneta to book a place.  

Can you help? 

Training and Events  


